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Chapter 1

Getting Started
This handbook describes how to use the
network HotSync® software to remotely
synchronize your computer and a Palm III™
connected organizer. For information on
how to use other Palm III organizer
applications and HotSync software, refer to
the Applications Handbook for the Palm III
Organizer.

About Network HotSync Software
The network HotSync application enables you to synchronize
your e-mail, date book, to-do list, address book, expenses, and
memos — all the information that helps you stay organized —
via a network connection. Using network HotSync software,
you can synchronize your information either via a dial-in
connection with a modem, or via a direct network connection
over a local area network (LAN) or wide area network (WAN).
The initial setup for both methods is the same: simply install
the network HotSync software on your Primary computer (the
computer with your data) and then perform a local HotSync
operation. The local HotSync operation transfers the
information needed to perform a network HotSync operation to
your Palm III organizer.

Dial-in Network HotSync Operations via a Modem
You can use network HotSync to dial into your corporate
network and perform a HotSync operation with your Primary
computer through a modem. You can use this option to dial
into servers made by U.S. Robotics, 3Com ®, Ascend, Cisco, and
Shiva, as well as Windows® NT computers set up with Remote
Access Services (RAS).
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RAS, PPP, or TCP/IP-enabled
dial-in server

Your Palm III
organizer

Your Primary
computer

In general, the dial-in network HotSync feature should be
compatible with almost any TCP/IP-enabled dial-in server.
Once configured, all you have to do is attach a PalmPilot™
Modem and press the HotSync button. The Palm III organizer
dials into your network, finds your computer on the network,
and synchronizes your files.

Direct Network HotSync Operations via a LAN or WAN
You can use network HotSync to synchronize your Palm III
organizer with your Primary computer over a LAN or WAN.
This option lets you synchronize your Palm III organizer from
any computer on your network which has the network HotSync
software installed. Whether you are on different floors of the
same building, across the country, or on the other side of the
world, you can still synchronize your Palm III organizer with
your Primary computer.
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Los Angeles

Router

Router

Chicago

Your
Palm III
organizer

Your Primary
computer

System Requirements
■

PalmPilot Professional 2.0, Pilot 1000, Pilot 5000, PalmPilot
Personal with 2 MB Palm Upgrade, or Palm III organizer

■

Palm Desktop 3.0 software

■

Windows 95 or Windows NT 4.0

■

Windows 95, Windows NT 4.0 TCP/IP or Chameleon 32 bit
TCP/IP stack.

■

PalmPilot Modem or compatible modem with modem cable
(for dial-in network HotSync operations only)

Note:

Macintosh and Windows 3.x systems are not supported.

Installing Network HotSync Software
Because a majority of Palm III organizer users will not use
network connections, this feature is not part of the standard
installation. This approach conserves memory resources on
your Palm III organizer and on your computer.
Follow the instructions in this section to install the network
HotSync software if either of the following applies:
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■

You own a Palm III organizer and you have never installed
the network HotSync software

You upgraded your PalmPilot to Palm III level hardware
and you have never installed the network HotSync software
If you own a PalmPilot Professional and have not upgraded to
Palm III level hardware, you must purchase the network
HotSync software that is compatible with that product. The
price is $69, and the part number is 90106U. You can obtain
order information on the Palm web site:
http://www.palm.com.
■

If you upgraded your PalmPilot Professional and PalmPilot
Desktop 2.0, and you installed the network HotSync software
before the upgrade, then you do not need to install the network
HotSync software. In this situation the Palm Desktop 3.0
software automatically installs and enables the network
HotSync software during installation.
Note:

The following instructions assume the Palm Desktop 3.0
software is already on your computer.

To install the network HotSync software:

1.

Download the setup program from the Palm web site
(http://www.palm.com) and store it in the
C:\Windows\Temp folder.

2.

Exit all open Windows programs and disable any virusscanning software.

3.

Select Run from the Start menu to open the Run dialog.

4.

Type C:\Windows\Temp\Setupex.Exe and click OK. If
you stored the setup program in another location, then
enter that folder name instead. For example, if you used
C:\My Documents, enter C:\My Documents\Setupex.Exe.

5.

Follow the on-screen installation instructions.

6.

Place your Palm III organizer in its cradle and perform a
local HotSync operation to complete the network HotSync
software installation.
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Setting up Dial-in Support on Your
Palm III Organizer
If you plan to use the network HotSync software only for direct
network synchronization, skip to “Performing a Direct Network
HotSync Operation” in Chapter 2.
To use the dial-in feature of the network HotSync software, you
must enter the user name, password, and phone number for the
server with which you want to connect. Ask your System
Administrator for this information before you begin the setup
process.
Tip:

If you use Windows 95 Dial-up networking to dial into
your network from your laptop or home computer, it’s
likely you can use the same user name, password, and
phone number for the network HotSync software dial-in
support feature.

Some networks or services may require other dial-in settings in
addition to the ones described in the following instructions. If
your network or service requires additional information, see the
Applications Handbook for the Palm III Organizer for information
about editing and creating a service template.
To setup dial-in support for the network HotSync software:

1.

Tap the
icon in the Applications Launcher of your Palm
III organizer to display the HotSync screen.

Tap here

2.

Tap the text below Modem Sync to open the Network
Preferences screen.
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3.

Enter the user name you use to connect through your
remote access server in the User Name field.
Note:

4.

Most dial-in servers do not accept spaces in the user
name.

If you want to enter the password automatically, tap
anywhere in the Password field to open the Password
dialog, enter the exact password you use to log in to your
server, and then tap the OK button to return to the Network
Preferences screen.
Tap here

Note:
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Enter password here

The Password field identifies the password you use
to log in to your server. This field displays two
possible settings: Prompt (the default setting) or
Assigned. If you enter a password, your Palm III
organizer displays the word, “Assigned,” and
automatically enters the password during the log-in
procedure. If you do not enter a password in this
field, your Palm III organizer displays the word,
“Prompt,” and asks you to enter a password during
the log-in procedure.
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Tip:
5.

If you are concerned about security, select the
Prompt option.

Tap the Phone field to open the Phone Setup dialog.

Enter your
dial-in server’s
phone number here

6.

Enter the phone number you use to reach your dial-in
server.
Note:

If the phone number is outside your local service
area, make sure you enter 1 and the area code
before the phone number. For details about the
options in this dialog, see “Network Preferences
and TCP/IP Software” in the Applications Handbook
for the Palm III Organizer.

7.

After you finish entering the phone number information,
tap the OK button to confirm your selection and return to
the Network Preferences screen.

8.

In the Service field enter a name that corresponds to the
settings that you have defined. For example, if you entered
the settings you need to connect to the server from home,
you might enter “Home” as the Service name.
Enter a Service name
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Tip:

9.

If you plan to use the network HotSync software
from various locations, you can set up different
service templates with various phone number
settings for your needs. For example, you could set
up a template called “Home” that disables call
waiting and does not dial the area code — and you
could set up another template called “Hotel” that
adds a “9,” prefix and uses a calling card.

Tap Done to return to the Remote Setup screen.

10. Select the Service name you just entered and tap the OK
button to complete the setup process.
Now you are ready to perform a dial-in network HotSync
operation. See the next chapter for details.
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Chapter 2

Performing a Network HotSync
Operation
Once set up correctly, it is very simple to perform a network
HotSync operation. If you are using the dial-in support feature
and have the PalmPilot Modem, simply snap on the modem,
attach the RJ11 analog phone line and press the HotSync button
on the modem. A direct network HotSync operation is even
easier--just place your Palm III connected organizer into the
cradle of a computer on the network that has network HotSync
software installed and press the HotSync button.
If you have trouble performing a network HotSync operation
and have carefully followed the instructions in the “Getting
Started” chapter, refer to “Troubleshooting” in Appendix A.
Tip:

Before you go on the road with your Palm III organizer
and the network HotSync software, test your
configuration while you’re still close to your computer.
Use a nearby analog phone line to test dial-in support,
or a colleague’s computer to try a direct network
HotSync operation. This way, you can easily fix
configuration problems you might find.

Performing a Dial-in Network HotSync Operation
Before you perform your first dial-in network HotSync
operation, you must complete the following steps (see the
previous chapter, “Getting Started,” for details):
1. Install the network HotSync software on your computer.
2.

Perform a local HotSync operation.

3.

Set up a Service template with the correct user name,
password and phone number for your dial-in server.
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To perform a Dial-in network HotSync operation:

1.

Turn on your computer and make sure it is connected to
your network.

2.

Start the HotSync Manager.

3.

Confirm that the Network item in the HotSync Manager
menu is checked.

4.

Connect the Palm III organizer to the PalmPilot Modem, or
connect the special modem cable from the serial connector
on the Palm III organizer to a standard external modem.
Warning: Do not attempt to use other kinds of cables, even
if they appear similar.

5.

Attach a standard phone cable (RJ11) from an analog phone
outlet to your modem.

6.

If you have a PalmPilot Modem, press the HotSync button
on the PalmPilot Modem to start your Palm III organizer
and after a few seconds the modem begins to dial.
If you have an external modem, continue with the following
steps:
a) Turn on the Palm III organizer.
b) Tap the

icon to open the Applications Launcher.

c)

icon to open the HotSync screen.

Tap the

d) Tap the Modem Sync icon to open the Service
Connection Progress dialog.
Note:

When the connection is established, a flashing
vertical bar appears in the upper-right corner of
the Palm III organizer screen, and the HotSync
screen appears while the HotSync operation
takes place.

e) Wait for a message to appear indicating that the
HotSync operation is complete.
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Performing a Direct Network HotSync Operation
A direct network HotSync operation enables you to synchronize
your Palm III organizer with your Primary computer over a
local or wide area network. Using this feature, you can access
your Primary computer from a cradle and a computer located in
another room, another building or around the world. You can
perform a direct network HotSync operation from any
computer on your network that has a Palm III organizer cradle
attached to it and is running the network HotSync software.

Terminology
To help clarify how a direct network HotSync operation works,
you should know two terms: “Primary computer” and “Foreign
computer.”
■
The Primary computer is the computer you use for local
synchronization. This is the computer where your data
resides, and it is the computer that your Palm III organizer
looks for when performing a network HotSync operation.
■
A Foreign computer is another computer on your local area
or wide area network that is running the network HotSync
software. When you perform a direct network HotSync
operation, you put your Palm III organizer into the cradle of
a Foreign computer. When you press the HotSync button,
the Foreign computer finds your Primary computer on the
network and synchronizes with it.
When you perform a direct network HotSync operation, your
Primary computer drives the synchronization, not the Foreign
computer connected to the cradle you are using. The Foreign
computer simply forwards requests to, and receives replies
from, your Primary computer. This means you don’t need to
have any of your personal Palm Desktop software (including
your conduits) installed on the Foreign computer you use for a
direct network HotSync operation.
Also, the Foreign computer you use to perform a direct network
HotSync must have the Palm Desktop and the network HotSync
software installed on it.
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To prepare your Primary computer for a direct network HotSync
operation:

1.

Click the HotSync icon on the Windows system tray to open
the HotSync Manager menu.
Network item checked

2.

Make sure the Network item is checked. If it isn’t checked,
click Network to select it.
Note:

If you perform both local and network HotSync
operations on your Primary computer, it is fine to
leave both of those items checked in the HotSync
Manager menu. In fact, you could have the Modem
option checked as well.

To prepare the Foreign computer for a direct network HotSync
operation:

1.

Find a cradle connected to a computer that has the network
HotSync software installed.

2.

Make sure Network is checked in the HotSync Manager
menu on the Foreign computer’s desktop. If Network is not
checked, choose it from the HotSync Manager menu.
Note:

If the HotSync Manager menu does not include a
Network command, then you know that this
Foreign computer does not have the network
HotSync software installed.

3.

Place your Palm III organizer in the cradle attached to the
computer.

4.

Press the HotSync button on the cradle to start the direct
network HotSync operation.
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That’s all there is to it. On the Foreign computer, you should
see a message that it’s “Looking for” a computer name (or IP
address). The synchronization occurs when it finds your
Primary computer on the network.

Viewing the HotSync Log
You can use the HotSync Log to display detailed information
about your last HotSync operation. The HotSync Log shows the
date and time of you last synchronization, and which
applications were synchronized.
To display the HotSync log:

1.

Tap the HotSync Log button on the HotSync screen of your
Palm III organizer to display the HotSync Log.

2.

After you finish viewing the log, tap the Done button.

Chapter 2: Performing a Network HotSync Operation
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Reference
Palm III Organizer HotSync Menu Commands
Options Menu
After you install the network HotSync software on your Palm III
connected organizer, additional commands appear in the
HotSync Options menu. These commands enable you to view
and configure network information on your Primary computer,
turn the LANSync option on and off, and specify which
information to synchronize during a dial-in network HotSync
operation.

Modem
Sync Prefs

Opens the Modem Sync Preferences dialog where
you can choose to dial into a modem connected to
your network or your Primary computer.

LANSync
Prefs

Opens the LANSync Preferences dialog where you
can choose to enable the direct network HotSync
feature by selecting the LANSync option. Select the
Local HotSync option to perform a local HotSync.

Primary PC
Setup

Opens the Primary PC Setup dialog and displays
information about your Primary computer. See
“Configuring TCP/IP Settings” later in this chapter
for details.
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Conduit
Setup

Opens the Conduit Setup dialog. Use the Conduit
Setup dialog to minimize the time required to
complete the HotSync operation by defining which
files and applications you synchronize during a
Network or modem HotSync operation. A separate
conduit exists for each application. See “To change
the Conduit Setup settings for a network HotSync
operation” later in this chapter for instructions.

Modem
Setup

Displays the Modem Preferences screen. See
“Modem Preferences” in the Applications Handbook for
the Palm III Organizer for details about this screen.

About
HotSync

Displays information about the version of HotSync
software you are using.

To change the Conduit Setup settings for a network HotSync
operation:

1.

Tap the

icon to open the Applications Launcher.

2.

Tap the

icon to open the HotSync screen.

3.

Tap the

icon to open the HotSync menus.

4.

Tap Conduit Setup from the Options menu to open the
Conduit Setup dialog.

5.

Tap the check boxes to de-select the files and applications
that you do not want to back up during a dial-in network
HotSync operation. If necessary, tap the scroll bar to see the
remaining applications.
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Note:

6.

The default setting is to back up all files.
Applications (such as games) that are not designed
to be backed up or do not have a database are not
backed up — even if you select the item in the
Conduit Setup dialog.

Tap the OK button to close the Conduit Setup dialog and
activate your settings for the next dial-in network HotSync
operation.

Note:

The Conduit Setup settings remain in effect until you
change them again.

Network Preferences Menu Commands
The Network Preferences screen includes menu commands to
make it fast and easy to create and edit service templates. This
section explains the menu commands that are specific to the
network HotSync application.
Refer to the Basic Handbook for the Palm III Organizer for
information about menu commands that are common to all of
your Palm III organizer applications.
To access the Network Preferences screen:

1.

Tap the

icon to open the Applications Launcher.

2.

Tap the

icon to open the HotSync screen.

3.

Tap the Service name below Modem Sync to open the
Network Preferences screen.
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Service Menu

When you select the Service menu from the Network
Preferences screen, its commands appear on the screen.

New

Creates a new (Untitled) service template and
adds it to the Service pick list.

Delete

Deletes the selected service template from the
Service pick list.

Duplicate

Creates a copy of the selected service template
and adds it to the Service pick list.

To delete a service template:

1.

From the Network Preference screen, tap the service you
want to delete from the Service pick list.

2.

Tap the

3.

Tap Delete from the Service menu to open the Delete
Service dialog.

icon to display the Network Preferences menus.

Tap here to delete a service provider

4.

Tap the OK button to confirm that you want to delete the
service template.

Options Menu

When you select the Options menu, its menu command appears
on the screen.

View Log
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Displays the Network Log screen where you
can view the date and time of your last
synchronization, and which applications were
synchronized.
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Palm Desktop Network HotSync Options
You can use the commands in the HotSync Manager menu on
the desktop to select the command necessary to perform a
network HotSync operation. These commands enable you to
specify information about your computer, and to view detailed
information about a previous HotSync operation.

Selecting Network HotSync Options
When you install the network HotSync software on your
computer, the Network command appears on the HotSync
Manager menu and a Network tab appears in the HotSync
Manager Setup dialog. This section describes the new network
items; see the Palm Desktop online Help for information about
the other features associated with the HotSync Manager menu.

To access the HotSync Manager menu, click the
system tray on your Windows desktop.
Note:

icon in the

If HotSync Manager is not running, select it from the
Palm Desktop program group on the Start menu.
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Network Command

The Network command is added to the HotSync Manager menu
when you install the network HotSync software. The Network
command must be checked before you perform a dial-in
network HotSync operation or a direct network HotSync
operation. When you install the network HotSync software, this
automatically checks (activates) the Network command. Click
the Network command to check and uncheck it.

Network Setup Options
When you install the network HotSync software, a Network tab
appears in the Setup dialog. You can use this tab to select a user
name and to view TCP/IP settings. In most cases, the only
information you might need to enter is the Subnet Mask
address.
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To choose Network Setup options:

1.

Select Setup from the HotSync Manager menu to open the
Setup dialog.

2.

Click the Network tab to display the Network options.

3.

Confirm that the appropriate user names are checked. A
check mark next to a name indicates that this is the user’s
Primary computer. If you want to prevent a user from
using this computer as the Primary computer, click the user
name to remove the check mark.
Note:

4.

You cannot install the network HotSync software on
a user’s Palm III organizer by checking the user
name in this list. Users must install the network
HotSync software on their Primary computer and
perform a local HotSync operation to transfer the
network HotSync software to their organizer.

Click OK to record your selections.
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Configuring TCP/IP Settings
You can use the TCP/IP dialog to view and configure the
TCP/IP settings on your computer. The information in this
dialog is entered automatically and is used to identify your
Primary computer over a network. When you perform a local
HotSync operation, you transfer this information to your Palm
III organizer.
If you want to expedite the network HotSync operation, you can
enter your Primary computer’s Subnet Mask value.
Be sure to consult your network System Administrator before
changing any of these settings.
To view and configure TCP/IP settings on your computer:

1.

In the Setup dialog, click the TCP/IP Settings button to
open the TCP/IP Settings dialog.

2.

View or change any of the following settings:

Primary
computer
Name

Represents the host name of your computer.
This information comes from the host name
entered in the TCP/IP configuration in the
Windows Network control panel.

Primary
computer
Address

Defines the IP address of your Primary
computer. This information comes from the
IP address entered in the TCP/IP
configuration in the Windows Network
control panel.
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If your computer has multiple IP addresses,
pick the one that is used for the network
HotSync operation. If you’re not sure which
address to use, check with your System
Administrator.
Subnet Mask

Identifies a particular part of the network on
which the Primary computer resides. By
entering your computer’s Subnet Mask value,
you can reduce the amount of time required
to locate the Primary computer during a
network HotSync operation. The Subnet
Mask is automatically transferred from your
computer to your Palm III organizer when
you perform a local HotSync operation.

To display your computer’s Subnet Mask address in Windows 95:

1.

Select Run from the Windows 95 Start menu. to open the
Run dialog.

2.

Type WINIcomputerFG and then click OK to open the IP
Configuration dialog.

3.

Write down the address that appears in the Subnet Mask
field.

4.

Click the OK button to close the dialog.

To display your computer’s Subnet Mask address in
Windows NT 4.0:

1.

Select Programs and then Command Prompt from the
Windows NT Start menu to open the Command Prompt
window.

2.

Type IcomputerONFIG at the command prompt to display
the IP Configuration information.

3.

Write down the address that appears in the Subnet Mask
field.

4.

Type EXIT and press return to close the Command Prompt
window.
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To enter the Subnet Mask value:

1.

In the TCP/IP Settings dialog, enter the same Subnet Mask
value that you recorded from the IP Configuration dialog.

2.

Click the OK button to record your selections and return to
the Setup dialog.

3.

Click the OK button to close the dialog and use your
settings.

4.

Perform a local HotSync operation to transfer this
information to your Palm III organizer.

Installing Service Templates
You can use the Palm Install Tool to install network connection
service templates on your Palm III organizer. The service
templates are stored in Palm Network Configuration (.PNC)
files.
To install a service template:

1.

Double-click the Palm Desktop icon on your Windows
desktop (or select Palm Desktop from the Start menu) to
open the Palm Desktop software.

2.

Click the Install button to open the Palm Install Tool dialog.

3.

Click the Add button to open the Open dialog.

4.

Select Palm Organizer Network Configuration Files (*.PNC)
from the Files of type list.

5.

Navigate to the folder where the service template files are
stored (some .PNC files are stored in the Add On folder).

6.

Select the file you want, and then click the Open button.
(The name of the file should reflect the associated service
template, for example, select the BEST.PNC file to install the
service template for the Internet Service Provider (ISP),
BEST.COM. )

7.

Click the Open button to return to the Install Tool dialog.

8.

Perform a local HotSync operation to install the template on
your Palm III organizer.
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Appendix A

Troubleshooting
The first step in troubleshooting a network HotSync software
problem is to determine at what step it is failing. For dial-in
support, there are two major phases of a network HotSync
operation: 1) setting up the TCP/IP session with the dial-in
server and 2) finding your Primary computer on the network.
You know you’ve completed setting up the TCP/IP session if
the modem dials, you hear the familiar modem sounds, the
“connection established” handshake icon appears, and a very
small cursor blinks in the upper-right corner of the screen.
You know the network HotSync software has found your
computer if you see the familiar HotSync icons and hear the
tones indicating the beginning of a HotSync operation.
You know you’ve completed synchronization if the HotSync
software runs through all the conduits you’ve configured, and
you hear the tones indicating that the HotSync operation is
complete.

Displaying Expanded Service Connection Progress Messages
Expanded Service Connection messages describe the current
stage of the log-in procedure. Press the Scroll Down button at
any point during log-in to display these messages.

TCP/IP Problems
If you are having a problem establishing a network connection
during a network HotSync operation, check this section and try
the following suggestions.

Appendix A: Troubleshooting
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Never Get Modem Sounds
If you hear some dialing, but you never get the modem sounds,
verify your phone settings. The problem may be the phone
number, the prefix, the calling card number (if using a calling
card), or the number of commas used to pause during the
sequence. Try out the phone settings manually with the phone
to make sure they work.
Authentication Error
If you receive an “Authentication Error” during the log-in
procedure, tap the service name (below the Modem Sync icon),
then tap Edit. Verify that the user name and password are
correct for the dial-in server.
Authentication Error when Dialing into a NT RAS
If your company’s network uses the NT Domain model (i.e., NT
workstations are part of the NT Domain, and users log in
through a Domain Account) and the NT RAS does not reside on
the Primary Domain Controller (i.e., the NT RAS resides on a
backup domain server or on a stand-alone server), you may get
the following error message when you try to perform a dial-in
network HotSync operation:
“Error: authentication failure.”
Possible solutions:

1.

Make sure that you have the correct user login name and
password for the user’s RAS account.

2.

If you still get an error message, try the following steps:
a) Tap the

icon to open the Applications Launcher.

b) Tap the

icon to open the Preferences screen.

c)

Tap Network from the pick list in the upper-right to
open the Network Preferences screen.

d) Tap your Windows RAS Service from the Service pick
list.
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e) Place the cursor in front of the user name and enter the
Domain name where your Primary computer resides,
followed by a backslash. The user name should now
appear as: <Domain Name>\<User Name>.
f)
3.

Perform a dial-in network HotSync operation.

If you still get an error message, create a NT Network User
Account on the RAS itself, and try again.

PPP Timeout
If you receive a PPP Timeout during the log-in procedure or any
other time during a network HotSync operation, you may be
using a poor quality phone line. Try again and you might get a
better connection. You might also try lowering the baud rate in
the Modem setting under the Prefs application, or using a
different carrier. In many areas in the U.S. you can now dial a
prefix to your number to use a different carrier. For example,
102881 uses AT&T and 106241 uses MCI.
Incorrect Modem Settings
Before you dial into the server, you must correctly configure the
settings for the modem used with the Palm III connected
organizer. Modem Preferences settings enable your Palm III
organizer to use an external modem (such as the PalmPilot
Modem) to communicate with your desktop if you are
traveling. See “Modem Preferences” in the Applications
Handbook for the Palm III Organizer for details.
To verify the modem settings:

1.

Tap the

icon to open the Applications Launcher.

2.

Tap the

icon to open the Prefs screen.

3.

Tap Modem from the pick list in the upper-right corner to
open the Modem Preferences screen.
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4.

Confirm that the modem settings are correct for the modem
you are using. For the PalmPilot Modem, be sure to select
the US/Canada or UK options as appropriate.

5.

Tap the Done button to confirm your selection and return to
the HotSync screen.

“Cannot Find Your Computer” Problems
If you make a PPP connection (signified by the flashing cursor
in the upper-right portion of the screen), but the network
HotSync software can’t find your computer, try some of the
suggestions below.

Check the Primary computer
The most common reason for a network HotSync operation to
fail — because it can’t find the Primary computer — is that
something is wrong with the Primary computer. In remote
situations, you’ll need an associate to help you troubleshoot this
situation. Check the following on the Primary computer:
■
Is the Primary computer turned on?
■
Is the Primary computer connected to the network?
■
Is the HotSync Manager running?
■
Is the Network menu item checked in the HotSync Manager
menu?
Verify that you performed a Local HotSync operation
If you did not perform a Local HotSync operation right after
you installed the network HotSync software, your Palm III
organizer cannot locate your computer on the network.
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Adding a DNS Number
If your network requires a DNS number and you have not
entered that information in the Details settings of Network
preferences, it will only appear that you have successfully
logged on to your network. When you try to perform a network
HotSync operation, the connection will fail. If this occurs, try
adding a DNS number. Ask your System Administrator for the
right Primary and Secondary DNS IP numbers to use.

Technical Support
If you have a problem using network HotSync software with
your Palm III connected organizer, first consult with your
network System Administrator and review the following:
■

The “Troubleshooting” section in this appendix

■

The README file and HelpNotes located in the folder
where you installed the Palm Desktop software on your
computer (or on your installation CD)

■

The Palm Desktop software Online Help

■

The most recent Palm III organizer HelpNotes on your
regional web site

■

The special Network HotSync Help file (This Windows
Help file contains technical information for your network
System Administrator and is available on the Palm web site:
http://www.palm.com.)

For further assistance, you can contact your regional technical
support office by e-mail, phone or fax. See the Basic Handbook for
the Palm III Organizer for contact information. Before requesting
support, please experiment a bit to reproduce and isolate the
problem. When you do contact support, please be ready to
provide the following information:
■

The version of Windows you are using

■

The actual error message or state you are experiencing

■

The steps you take to reproduce the problem
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3Com End User Software License Agreement
YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND
CONDITIONS BEFORE USING THIS PRODUCT. IT CONTAINS SOFTWARE,
THE USE OF WHICH IS LICENSED BY PALM COMPUTING, INC., A 3COM
COMPANY (COLLECTIVELY, “3COM”), TO ITS CUSTOMERS FOR THEIR USE
ONLY AS SET FORTH BELOW. IF YOU DO NOT AGREE TO THE TERMS AND
CONDITIONS OF THIS AGREEMENT, DO NOT USE THE SOFTWARE. USING
ANY PART OF THE SOFTWARE INDICATES THAT YOU ACCEPT THESE
TERMS.
LICENSE: 3Com grants you a nonexclusive license to use the accompanying
software program(s) (the “Software”) subject to the terms and restrictions set
forth in this License Agreement. You are not permitted to lease or rent (except
under separate mutually agreeable terms set forth in writing), distribute or
sublicense the Software or to use the Software in a time-sharing arrangement or
in any other unauthorized manner. Further, no license is granted to you in the
human readable code of the Software (source code). Except as provided below,
this License Agreement does not grant you any rights to patents, copyrights, trade
secrets, trademarks, or any other rights in respect to the Software.
The Software is licensed to be used on any personal computer and/or any 3Com
product, provided that the Software is used only in connection with 3Com
products. With respect to the Desktop Software, you may reproduce and provide
one (1) copy of such Software for each personal computer or 3Com product on
which such Software is used as permitted hereunder. With respect to the Device
Software, you may use such Software only on one (1) 3Com product. Otherwise,
the Software and supporting documentation may be copied only as essential for
backup or archive purposes in support of your use of the Software as permitted
hereunder. You must reproduce and include all copyright notices and any other
proprietary rights notices appearing on the Software on any copies that you
make.
NO ASSIGNMENT; NO REVERSE ENGINEERING: You may transfer the
Software and this License Agreement to another party if the other party agrees in
writing to accept the terms and conditions of this License Agreement. If you
transfer the Software, you must at the same time either transfer all copies of the
Software as well as the supporting documentation to the same party or destroy
any such materials not transferred. Except as set forth above, you may not
transfer or assign the Software or your rights under this License Agreement.
Modification, reverse engineering, reverse compiling, or disassembly of the
Software is expressly prohibited. However, if you are a European Community
(“EC”) resident, information necessary to achieve interoperability of the Software
with other programs within the meaning of the EC Directive on the Legal
Protection of Computer Programs is available to you from 3Com upon written
request.
EXPORT RESTRICTIONS: You agree that you will not export or re-export the
Software or accompanying documentation (or any copies thereof) or any products
utilizing the Software or such documentation in violation of any applicable laws
or regulations of the United States or the country in which you obtained them.
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Trade Secrets; Title: You acknowledge and agree that the structure, sequence and
organization of the Software are the valuable trade secrets of 3Com and its
suppliers. You agree to hold such trade secrets in confidence. You further
acknowledge and agree that ownership of, and title to, the Software and all
subsequent copies thereof regardless of the form or media are held by 3Com and
its suppliers.
UNITED STATES GOVERNMENT LEGEND: The Software is commercial in
nature and developed solely at private expense. The Software is delivered as
“Commercial Computer Software” as defined in DFARS 252.227-7014 (June 1995)
or as a commercial item as defined in FAR 2.101(a) and as such is provided with
only such rights as are provided in this License Agreement, which is 3Com’s
standard commercial license for the Software. Technical data is provided with
limited rights only as provided in DFAR 252.227-7015 (Nov. 1995) or FAR 52.22714 (June 1987), whichever is applicable.
TERM AND TERMINATION: This License Agreement is effective until
terminated. You may terminate it at any time by destroying the Software and
documentation together with all copies and merged portions in any form. It will
also terminate immediately if you fail to comply with any term or condition of
this License Agreement. Upon such termination you agree to destroy the Software
and documentation, together with all copies and merged portions in any form.
GOVERNING LAW: This License Agreement shall be governed by the laws of
the State of California as such laws are applied to agreements entered into and to
be performed entirely within California between California residents and by the
laws of the United States. You agree that the United Nations Convention on
Contracts for the International Sale of Goods (1980) is hereby excluded in its
entirety from application to this License Agreement.
LIMITED WARRANTY; LIMITATION OF LIABILITY: All warranties and
limitations of liability applicable to the Software are as stated on the Limited
Warranty Card or in the product manual accompanying the Software. Such
warranties and limitations of liability are incorporated herein in their entirety by
this reference.
SEVERABILITY: In the event any provision of this License Agreement is found
to be invalid, illegal or unenforceable, the validity, legality and enforceability of
any of the remaining provisions shall not in any way be affected or impaired and
a valid, legal and enforceable provision of similar intent and economic impact
shall be substituted therefor.
ENTIRE AGREEMENT: This License Agreement sets forth the entire
understanding and agreement between you and 3Com, supersedes all prior
agreements, whether written or oral, with respect to the Software, and may be
amended only in a writing signed by both parties.
Palm Computing, Inc., a 3Com company
1565 Charleston Road
Mountain View, California 94043
(650) 237-6000
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Limited Warranty
HARDWARE: Palm Computing, Inc., a 3Com company (collectively, “3Com”),
warrants to the original purchaser (“Customer”) that this product will be free
from defects in workmanship and materials, under normal use, for one year from
the date of original purchase from 3Com or its authorized retailer. If this product
does not operate as warranted above during the applicable warranty period,
3Com may, at its option and expense, replace the defective product or part with a
comparable product or part, repair the defective product or part, or, if neither
replacement nor repair is reasonably available, refund to Customer the purchase
price for the defective product or part. Proof of date of original purchase will be
required. Replacement products or parts may be new or reconditioned. 3Com will
warrant replaced or repaired products or parts and hardware upgrades to which
Customer is entitled by agreement between Customer and 3Com for a period of
ninety (90) days from shipment of such product, part or upgrade, or through the
end of the original warranty, whichever is longer. All products or parts that are
replaced become the property of 3Com.
Accessory products, as listed in the applicable 3Com catalog, are not covered
under this Limited Warranty except for the PalmPilot modem and the cradles,
cables, and memory upgrades. 3Com shall not be responsible for Customer’s
software, firmware, information, or memory data contained in, stored on, or
integrated with any products returned to 3Com for repair, whether under
warranty or not.
SOFTWARE: 3Com warrants to Customer that the software programs licensed
from it will perform in substantial conformance to the program specifications
therefor for a period of ninety (90) days from the date of original purchase from
3Com or its authorized retailer. 3Com warrants the media containing software
against failure during the warranty period. Proof of date of purchase will be
required. No updates are provided. The sole obligation of 3Com with respect to
this express warranty shall be (at the discretion of 3Com) to refund the purchase
price paid by Customer for any defective software products, or to replace any
defective media with software which substantially conforms to applicable 3Com
published specifications. 3Com makes no warranty or representation that its
software products will meet your requirements or will work in combination with
any hardware or applications software products provided by third parties, that
the operation of the software products will be uninterrupted or error free, or that
all defects in the software products will be corrected.
OBTAINING WARRANTY SERVICE: Customer must contact 3Com’s Palm
Computing, Inc. Technical Support or Customer Service within the applicable
warranty period to obtain warranty service authorization. Dated proof of original
purchase will be required. 3Com is not responsible for Customer products or
parts received without warranty service authorization. In the United States,
replacement products or parts will be shipped prior to receipt of the defective
products or parts by 3Com, and repaired products or parts will be shipped as
soon as reasonably practicable, which will be no later than thirty (30) days after
receipt of the defective products or parts by 3Com. Repaired or replacement
products will be shipped to Customer at 3Com’s expense. The repair and
replacement process for products or parts in locations outside of the United States
will vary dependent on Customer’s location.
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Products or parts shipped by Customer must be sent prepaid and packaged
appropriately for safe shipment; obtaining insurance for packages is advisable. In
the United States, if such products or parts are not shipped by Customer to arrive
at 3Com within thirty (30) days from the date warranty service authorization is
provided, Customer will pay 3Com the price of such product or part at the thencurrent published catalog price.
WARRANTIES EXCLUSIVE: IF THIS PRODUCT DOES NOT OPERATE AS
WARRANTED ABOVE, CUSTOMER’S SOLE REMEDY FOR BREACH OF THAT
WARRANTY SHALL BE REPLACEMENT OR REPAIR OF THE PRODUCT OR
PART OR REFUND OF THE PURCHASE PRICE PAID, AT THE OPTION OF
3COM AND DEPENDENT UPON PRIOR AUTHORIZATION. TO THE FULL
EXTENT ALLOWED BY LAW, THE FOREGOING WARRANTIES AND
REMEDIES ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER
WARRANTIES, TERMS, OR CONDITIONS, EXPRESS OR IMPLIED, EITHER IN
FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES, TERMS, OR CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND
SATISFACTORY QUALITY. 3COM NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY OTHER LIABILITY IN
CONNECTION WITH THE SALE, INSTALLATION, MAINTENANCE OR USE
OF ITS PRODUCTS.
3Com shall not be liable under this warranty if its testing and examination
disclose that the alleged defect in the product does not exist or was caused by
Customer’s or any third person’s misuse, neglect, improper installation or testing,
unauthorized attempts to repair or modify, or any other cause beyond the range
of the intended use, or by accident, fire, lightning, or other hazards or acts of God.
This warranty does not cover physical damage to the surface of the product,
including cracks or scratches on the LCD touchscreen. This warranty does not
apply when the malfunction results from the use of this product in conjunction
with accessories, other products, or ancillary or peripheral equipment and 3Com
determines that there is no fault with the product itself. This warranty does not
apply to the failure of the product or part due primarily to any communication
service Customer may subscribe to or use with the product.
LIMITATION OF LIABILITY. TO THE FULL EXTENT ALLOWED BY LAW
3COM ALSO EXCLUDES FOR ITSELF AND ITS SUPPLIERS ANY LIABILITY,
WHETHER BASED IN CONTRACT OR TORT (INCLUDING NEGLIGENCE),
FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE
DAMAGES OF ANY KIND, OR FOR LOSS OF REVENUE OR PROFITS, LOSS OF
BUSINESS, LOSS OF INFORMATION OR DATA, OR OTHER FINANCIAL LOSS
ARISING OUT OF OR IN CONNECTION WITH THE SALE, INSTALLATION,
MAINTENANCE, USE, PERFORMANCE, FAILURE, OR INTERRUPTION OF
THIS PRODUCT, EVEN IF 3COM OR ITS AUTHORIZED RESELLER HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND LIMITS ITS
LIABILITY TO REPLACEMENT OR REPAIR OF THE PRODUCT OR PART, OR
REFUND OF THE PURCHASE PRICE PAID, AT THE OPTION OF 3COM. THIS
DISCLAIMER OF LIABILITY FOR DAMAGES WILL NOT BE AFFECTED IF
ANY REMEDY PROVIDED HEREIN SHALL FAIL OF ITS ESSENTIAL
PURPOSE.

Limited Warranty
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GOVERNING LAW: This Limited Warranty shall be governed by the laws of
the State of California, U.S.A. Some countries, states, or provinces do not allow
the exclusion or limitation of implied warranties or the limitation of incidental or
consequential damages for certain products supplied to consumers or the
limitation of liability for personal injury, so the above limitations and exclusions
may be limited in their application to you. When the implied warranties are not
allowed to be excluded in their entirety, they will be limited to the duration of the
applicable written warranty. This warranty gives you specific legal rights which
may vary depending on local law.
Palm Computing, Inc., a 3Com company
1565 Charleston Road
Mountain View, California 94043
(650) 237-6000
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